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Description of Research:

This project intends to promote an online platform for transactions support in the catering industry. It will take away
the ordering process from the catering companies, will totally automate it and make it available over the Internet for
both catering customers [who will place orders] and catering administrators [who will process the orders, send
confirmations and do the billings]. Theoretically, this project falls in the established category of specialized ASP’s
[Application Service Provider], but I chose to use instead the name “Web Services” used widely in the industry
today for this type of applications.

This plan goes well with the requirement that a direct research should combine the concepts taught in different
MSEC courses taken. My project incorporates almost all the MSEC curriculum, starting with the eCommerce
rationale [GBA 574] to project implementation [GBA 577], web design [GBA 578], financing [GBA 529],
eMarketing [GBA 557], legal aspects for conducting business online [GBA 579] and supply chain [GBA 560] as the
project plans to make more efficient a portion of the supply chain in the catering industry.

From the very start the project will have a group of testers; one of them USD Catering Services department having
already agreed on. Pending on its successful development and implementation Catering.WS could be incorporated
and operated as a small business.

Method of Evaluation: (to be completed by faculty supervisor)

The directed research will consist of two parts. The first part will be a paper explaining the model, including a
SWOT analysis and the alternative decisions available. The second one will be a prototype of the platform

envisioned, coded in PHP 4 and MySQL, that will apply all the business rules defined in the first part.

The student will prepare a paper of approximately 20 pages to demonstrate completion of the first part and will
make available a copy of the operating Web site that will demonstrate completion of the second part.
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